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Razorgun RMG 19 PRO ensures:

•	safety of you and your relatives, 

•	no direct contact with the attacker,

•	realistic look,

•	one container with pepper gas is enough to make approx. 9 shots.

Using the Razorgun RMG 19 PRO

In case of emergency pull the gun from the holster, unlock it and 
press the trigger with a firm motion, this will release the gas into 
the attacker’s direction. Make sure you are pointing the gas in the 
correct direction. Effective gas range is 3 meters and the minimum 
distance is approx. 0,5m. 

If you accidentally get into the gas cloud, it is advised to rinse 
eyes and stay in the open air for about 30 minutes. Please keep 
Razorgun RMG 19 PRO out of reach of children. Make a use of the 
Razorgun RMG 19 PRO only in case of emergency and danger (self 
defence).

Rmg 19 Pro Safe Handling

The Razorgun RMG 19 PRO is equipped with two safeties which are
located on the gun body. First safety is located above the trigger 
(1). If you want to lock the trigger−move the safety forward. Moving 
the safety in the opposite direction , unlocks the trigger−the gun is 
ready to use now. Second safety was placed by the manufacturer 
under the barrel (2). If you want to lock the gun, move the safety in 
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Protecting the Razorgun RMG 19 PRO

The Razorgun RMG 19 PRO is equipped with two fuses which are 
located on the gun body. First fuse is located above the trigger (1). 
If you want to lock the trigger- move the fuse forward. Moving the 
fuse in the opposite direction , unlocks the trigger-the gun is ready 
to use now. 
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Pic. 2 a) 
Fuse on the barrel, unlocked.

Pic. 2 b) 
Fuse on the barrel, locked. 

Pic. 2 a) 
Fuse on the barrel, unlocked.

Pic. 2 b) 
Fuse on the barrel, locked. 

Pic. 1 a)
Side fuse, locked.

Pic. 1 b)
Side fuse, unlocked.

Pic. 1 a)
Side fuse, locked.

Pic. 1 b)
Side fuse, unlocked.

the trigger direction, but if you want to unlock it – move the safety 
in the direction of muzzle of barrel.

Replacement of gas container.

Second fuse was placed by the manufacturer under the barrel (2). If 
you want to lock the gun, move the fuse in the trigger direction, but 
if you want to unlock it – move the fuse in the direction of muzzle of 
barrel.
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It is very easy to replace the gas 
container. In order to do so, 
please take the following steps:

1.	 Press the magazine release 
button and remove the 
magazine by pulling  
it down (3).

2.	 Remove the empty gas 
container from the magazine. 

3.	 Insert the new gas container 
into the magazine (4).

4.	 Insert the magazine with new 
gas container into the grip (5). 

5.	 Press the magazine until you 
hear a characteristic click 
sound.
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WARNING

It is very important to use only 
RazorGun gas containers 15ml. 
Using other gas containers can 
cause the permanent damage to 
the gun.
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Terms of warranty

1.	 We do not exchange properly working devices.
2.	 If a defect arises during the Warranty Period, the product will be 

repaired at no charge within 21 working days from the day of 
submitting a complaint.

3.	 It can happen, that we need to import the part o the gun from 
abroad. In that case, period of repair can be extended.

4.	 This Warranty covers damages caused by defective parts and / 
or production defects.

5.	 The Customer has a right to receive a replacement (new 
product) if ,during the Warranty Period , an authorised service 
find it impossible to repair the product, or despite four repairs 
the device will still show defects which will make it impossible to 
use the product according to it’s specifications.

6.	 The Customer loses Warranty rights in cases of:
•	mechanical or termal damage to the product,
•	if the defect was caused by improper use ( not following the 

manual),
•	improper storage and transport, 
•	damaged causes by accidental events (fire, lightning, flooding, 

chemicals and any other cases of force majeure), self 
interference of the Customer or other unauthorised person 
with the product, exceeding regular range of activities.

7.	 The Warranty doesn’t cover normal wear and tear, dirt difficult 
to remove, rubbed of signs etc.

8.	 This Warranty doesn’t cover consumables.
9.	 Warranty Card is valid with a proof of purchase, only if it is 

stamped by the Seller and  filled in correctly and legibly , with 
no deletions / changes made to the form.
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I declare that I have read and I accept the terms of this Warranty.

Date and signature

I declare that I have read and I accept the terms of this Warranty.

Date and signature

10.	The Customer is obliged to deliver the product to the Store at 
own expense.

11.	 In case of an inlegitimate claim, arising from the Warranty and 
testing , charges shall be borne by the Buyer.

12.	 In order to make the warranty repair process quicker , please 
provide us with written information about fault containing 
detailed description of the defect, exact return address and 
telephone number.

13.	Settlement of any disputes between the Seller and the 
Customer is subjected to the appropriate court for the seat of 
PPHU Kolba.

14.	The purchase of the product covered by this Warranty means 
the acceptance of the above conditions.

15.	This Warranty for sold Consumer goods, does not exclude, 
limit or suspend a Buyer’s rights due to the goods not being 
compliant with the contract.
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Service point for warranty and post-warranty service

PPHU Kolba Matuszczak Łukasz
Limanowskiego 65
42-506 Będzin-Grodziec

Service point for warranty and post-warranty service

PPHU Kolba Matuszczak Łukasz
Limanowskiego 65
42-506 Będzin-Grodziec

tel. 32 265 22 00
www.kolba.pl
serwis@kolba.pl

tel. 32 265 22 00
www.kolba.pl
serwis@kolba.pl

Warranty Card

Warranty Card

Product name

Product name

Type

Type

Serial number

Serial number

Date of purchase

Date of purchase

Store stamp and signature

Store stamp and signature
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Date of receipt Date of issue
Description 
of the fault Service stamp

Date of receipt Date of issue
Description 
of the fault Service stamp

Warranty Card

Warranty Card


